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il |

i -hﬁmm ! T "
@ webchat roosit.eu:8080 /webchat/usennfo jspfworkgroup= . L i o t. P e

LIVE CHAT Chatetiquette

Start a Live Chat D

Enter your name.and all required information.

Name: «

Email Address:+

Cuestion: «

User enters contact data

| @ webchat.fl-outsourcing.eu:8080/webchat/userinfo.jsp?workgroup=Ffl-tt-rit-suppor ’,‘“,‘
LIVE CHAT

Start a Live Chat

Enter your name and all required information.

MName: = John

Email Address:*  john@hotmail com

Question: =

How can | register on your site ?

User waits for consultant

|| @ webchat.foosit. eu8080/wehchat/quene.jsp
LIVE CHAT

Routing Your Request..,

Your chat request is baing routed. You can cancel your reguest by clicking
“Close Window" below.

¢, You are currently number 1 in the gueus. It is estimated that your wait
+ time will be less than 1 minute.,

Please stand by, or you can leave a message.




Consultant accepts the call

6 Incoming Chat Request From John

Name: John

Email Address:

john@hotmail. com

Question: How can | register on your site?

View more information...

0 John
Fastpath Conversation with John

John has joined the room
magda has joined the room

Question: How can | register on
your site?

‘fiew more information.

User starts the chat

@ webchat.roosit en:8080/webchat/ chatmainjspiworkgrouy

LIVE CHAT

You are now chatting with marc




Fastpath Conversation with John

John has joined the room |
magda has jeined the room User Info | Participants |
(14:44) magda: Hello, you can register a new account by r

filling out our online registration form. e -
Email Address: john@hotmail com
DBuestion: How can | register on
your site?

Wiew more information. ..

User asks a question

@ Chat - Mozilla Firefox [=IE=ER]

| (5] webchat.fl1-outsourcing.ew:8080/webchat/chatmain.jsp?workgroup=fl1-tt-nit-suppc "-"|

LIVE CHAT

You are now chatting with magda

magda: Hello, you can register a new account by filling out our online
registration form.

User receives an answer

- Morzilla Firefox =1

| @ webchat.fl -outsourcing.ew:8080/webchat/chatmain.jsptworkgroup=F1-tt-rit-suppc 77

LIVE CHAT

You are now chatting with magda
magda: Hello, you can register a new account by filling out our online
registration form.

John: Ok, thank you.




A Joam
Fastpath Conversation with John

~

<Hp
John has joined the room Usger History
magda has joined the room User Info T Participants |

(14:44) magda: Hella, you can register a new account by

filling out our anline registration form. Wi oo
{14:44) John Ok, thank you. Email Address: john@hotmail.com
| Ouestion: How can | register on
your site?

\figw more information

User quits the chat

PageRark  Alea

=
@ wehchat.roo_s:tt_.él_g:mwehcha’t-'chat-ended.jsp?warkgru

LIVE CHAT

Chat Ended
Thank you for using our chat service.

Consultant waits until user quits

Lo I

Conversation wi 2 4] =
John has joined the room User History | hotes
magda has joined the room J User Info T Participants
{14:44) magda: Hello, you can register a new account by PR [
filling out our online regisiration form.
{14:44) John: Ok, thank you. Email Address:  john@hotmail com
John has leftthe reom Question: How can | register on

your gite?

| Wiew more information.




