
User opens chat window

User enters contact data

User waits for consultant

1

Chat etiquette

·   Do not write in CAPS only. It is not polite  

because it is used for YELLING.

·   Wait with your answer untill you will receive a 

question or a comment from  a visitor.

·   Always answer one question at a time.

·   Keep messages short and concise. 

·   Give a visitor the time to resond.

·   Keep  the conversation related to business. 

·   Do not break the connection without proper 

goodbye. 
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Consultant accepts the call

Consultant reads the question

User starts the chat



Consultant answers the question

User asks a question
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Consultant waits for respond

User quits the chat

Consultant waits until user quits


